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Precis: We live in the age of the rise of distributed digital processing. Doing this correctly is important. Our 
goals should be efficiency, stability, order, security and suitability to purpose within budget and ahead of 
schedule. Computing has little intrinsic value until a human makes a better decision based on the information 
provided by the systems. In a sense, computing can be thought of as an art form which is NOT about 
technology. In the end, it IS about people - my opinion. 

Primary Foci: Team Building, UNIX and Linux System Administration and Operations, UNIX/Linux/network 
Security specialist, teaching and consulting. Security forensics, analysis and remediation, and custom security 
solutions can be created to order as needed. 

Soft skills: strong communication ability and good listener, team player/team builder, able to get more from a 
team than the sum of it’s parts, highly detail oriented, managing complexity, problem solver 

Hard technical skills: UNIX & Linux administration & security, networking, coding (many languages 
including “C” language and all commonly found scripting languages - Bash/Kom/Bourne/Perl), all common 
Microsoft OS's & applications, Linux kernel development, super-computing clusters, high availability 
computing, disaster recovery, all internet related technology, support of data bases and web server farms, squid 
proxies and firewalls, etc. 

Highly experienced with “command and control” and configuration management systems such as C3, Ansible, 
Puppet, Chef, Red Hat Satellite and monitoring tools like Zabbix & Nagios. 

Currently working in a partly virtualized environment running large scale IBM AIX, bare metal Linux and 
VMWare ESXi supporting both Linux and Windows VM’s, fairly complex networking across two primary data 
centers and several hundred stores. 

Well Understood Technologies and Operating Systems: ESXI and OpenStack, UNIX (many versions), 
Einux - Red Hat (many versions), Suse (many versions), Debian, Slackware, BSD variants, SUN Solaris, SUN 
Solaris x86, HP-UX, IBM AIX (medium experience), NetApps Filers, Veritas Volume Manager, Veritas 
Cluster Server, Red Hat Cluster Suite, EVM on various Einux systems, multi-pathed SAN attached storage, 
Microsoft Windows and all common MS applications. 

Well Understood Legal Frameworks: SOX (Sarbanes-Oxley), HIPAA (Health Insurance Portability and 
Accountability), HITRUST (Health Information Trust), NIST (National Institute of Standards and Technology), 
PCI DSS (Payment Card Industry) 

Notable Recent Accomplishments: 

* currently helping to manage several hundred AIX and Linux systems in two primary data centers, several seeondary 
data centers, and several hundred stores - (@Harris Teeter/Kroger) 

* managed Linux operating systems and Linux level seeurity on approximately 700 individual virtualized Linux machines 
(ESXI and OpenStaek) - helped to manage the actual physical Cisco UCS chassis’, switches, FI’s, Dell/EMC disk arrays 
and complex firewall mles across nine data centers - (@Time Warner / Charter) 
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* gained login access to, and built accounts for my team, on over 300 Linux servers to which they had previously not had 
access - configured, built out and maintained a command and control system to allow for easy and consistent 
administration of all Linux systems from a centralized command and control server - (@Time Warner / Charter) 

* security remediation of 100% of legacy Linux servers - exceeded customer expectations ahead of schedule - (@Bank Of 
America) 

* provided distributed airline pricing and availability services to all US and several overseas air carriers, Efares & 
ESeamless - (@Continental Airlines / United Airlines / Department Of Homeland Security) 

* past customers include the NASDAQ, Sabre, Travelocity, US Airways, Continental Airlines, United Airlines, American 
Airlines, VISA, the Navy and Marine Corps Intranet, Global US Security Profding, BancTec, Bank of America, Rolls 
Royce, Daimler Chrysler, Palm One, and Sprint/Nextel - (Consulting customers) 


Experience and Professional History in reverse chronological order: 

Harris Teeter / Kroger - December 2, 2019 to present - (direct hire) UNIX Administrator (AIX/Linux) - 
Administration and security remediation of several hundred AIX and Linux systems. 

Charter Communications - September 21, 2017 to December 2, 2019 - (direct hire) Systems Engineer III in Network 
Engineering Compute Services. Primary duties include mentoring and teaching less experienced engineers, 
troubleshooting complex network and UNIX/Einux systems issues. Senior UNIX and Linux System Administration, 
advanced “C” programming, scripting and automation of tasks. Internal expert on UNIX and Linux security issues and 
remediation. 

Time Warner Cable - April 6, 2015 to September 20, 2017 - (direct hire) Engineer II in the ACOE/VSCS Support 
department. Primary duties include troubleshooting complex network and systems issues, video restoration, UNIX and 
Einux System Administration, scripting and automation of tasks. 

TIAA-Cref - December 1, 2014 to January 30, 2015 - Contract through APEX - UNIX and Linux Security Consultant 
in the Engineering group at TIAA-Cref- identity management and privilege escalation consultant. Worked with internal 
TIAA-Cref employees and external security tools vendors to define desired global security posture, provide architectural 
analysis of existing security posture, research, evaluate and test proprietary and Open Source security tools and implement 
ongoing security systems. 

Bank Of America - December 2011 to September 2014 - Contract through TEKSystems - UNIX and Linux Security 
Analyst on the security engineering team at Bank Of America - sudo to PowerBroker migration specialist. Remediated 
complex security issues on 7500+ (formerly) Merrill Lynch UNIX and Linux machines. In depth analysis of sudoers files 
leading to the design and creation of PowerBroker roles to support existing and new applications at BOA. Part of a team 
managing the migration from locally administered UNIX and Linux login accounts and groups to a centralized directory 
system (Active Directory). 

IBM / Electronic Data Systems / Hewlett Packard - September 2000 to September 2011 - HP merged with 
Electronic Data Systems in 2008. Senior UNIX Systems Administrator and Security Specialist. EINUX, Solaris, HP-UX, 
AIX and DYNIX systems. Large scale super-computing cluster systems running Linux - architecture, setup and systems 
management - Linux clustering in “fail over” environments - UNIX/Linux and network security - software firewalls - 
intrusion detection - system security hardening - custom built security tools in "C" language - migrating production 
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applications from closed source to Open Source systems. During this time (11 years) almost all the systems for which I 
was responsible used a combination of LVM and multipathed SAN systems or network attached “filers” for storage. 
Security was maintained in accordance with STIG (DOD Security Technical Implementation Guides) and NIST standards 
(National Institute of Standards and Technology).- International Business Machines contracted to EDS - see above. 
Consulting IT Specialist working with large scale UNIX, Dynix and Linux systems providing the back end data bases for 
the NASD (Nasdaq). 

Free lance consultant, security and network architect - October 1995 to September 2000 - UNIX, Novell, and 
Windows NT Systems Administrator - Clients included various US and Canadian governmental departments. Citibank, 
Dime Savings Bank, Moore & Van Allen LLP, Broadway & Seymour, Cabarrus County Government, First Union 
National Bank, Renaissance, Albert J. Ltd., IBM, Alternative Resources Corporation, Microtech Research, AT&T, 
Hewlett Packard, etc. Providing security and network architecture, and strategic implementation consulting services. 

HBOC (Health Systems Group of First Data Corporation) - March 1994 to October 1995 - Senior Communications 
Engineer - pre-sales engineering, network and security design for large hospitals and other healthcare facilities 

Transamerica Reinsurance - August 1993 to February 1994 - (description truncated to conserve space) Senior LAN 
Technician 

Please NOTE: Previous positions have been removed to conserve space. It is hard to put forty years on three sheets of 
paper. 



IT Training and Certifications - VMWare vSphere 6 Data Center Virtualization - 1/2019; VMWare vSphere 6 Foundations 

- 2/2019; Implementing Cisco DCS: Installing and Configuring - 3/2019; ntroduction to OpenStack - 4/2019; OpenStack: 
Installing the Lab Environment - 4/2019; OpenStack: Getting to Know OpenStack and the COA - 4/2019; Hands-on 
Ansible - 4/2019; Certified OpenStack Administrator - 7/2019; AWS Certified Solutions Architect - 9/2019; AWS Certified 
SysOps Administrator - 9/2019; AWS Networking - 9/2019; PowerBroker/Vintella training in support of Bank Of America 
security initiatives - 1/2012; HP-UX for Experienced UNIX System Administrators - 4/2009 - one week intensive training; 
Solaris x86 V10 certification - 1/2007; RedHat Linux Certification - RHCE - 8/2004; Advanced "C" Language - 6/2003 - 
one week intensive seminar IBM; IBM Internet Security Seminar - 7/2002 - one week intensive training; Advanced Shell 
Scripting - 3/2002 - two day class from IBM; Dynix/ptx SVM Administration - 11/2000 - IBM - "Sequent Volume 
Manager"; Dynix/ptx Clusters Administration - 11/2000 - IBM clustering Sequent NUMA-Q machines; Dynix/ptx Systems 
Administration II - 10/2000 - IBM - prerequisite waived due to experience; Advanced Solaris Systems Security - 6/1999 

- two week intensive training; Solaris Systems Administration and Security - 9/1994 - five day secure systems seminar; 
Xyplex Advanced Bridge/Router Training - 4/1994 - setup, configuration and security issues; HP-UX (UNIX) Systems 
Security & Firewalls - 2/1994 - UNIX security, firewall design & setup; HP-UX (UNIX) Systems Administration & Design - 
9/1993 - setup, configuration, systems administration; HP-UX (UNIX) Fundamentals - 9/1993 - setup, configuration, 
systems administration 


* References made available at interview 
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